SHAFAYAT HOSSAIN

Senior Software Engineer

Address:Uttara, Dhaka .
Web: shafayat@engineer.com

Mobile: 01616-332313

Linkdin:https://bd.linkedin.com/in/jqsafi
Github: github.com/jqgsafi ¢
CAREER SUMMARY ‘

Senior Software Engineer and Technical Project Manager with over a decade of experience in automation, backend systems, and project
leadership. Expert in Python, PHP, .NET, JavaScript, WordPress, and Oracle databases with proven success reducing operational costs,
enhancing efficiency, and delivering scalable solutions. Adept at project management, client coordination, and leading cross-functional
teams to achieve organizational objectives. Project Management certified professional focused on aligning technology with business

success.

CAREER OBJECTIVE

Senior Software Engineer & Technical PM with 10+ years in automation, backend systems, and Agile leadership. Seeking to deliver
scalable, cost-efficient cloud solutions using Python and CI/CD to drive business growth.

CORE COMPETENCIES

e Project Management & Agile Methodologies o Database Design & Optimization.

* Automation & DevOps Engineering. e Al & Machine Learning Integration.

e Backend Development & API Architecture. e Cross-functional Team Leadership.

¢ Cloud Infrastructure & Serverless Computing ¢ Stakeholder Communication & Client Coordination.
o ERP Integration & Digital Transformation. o Strategic Technology Planning.

TECHNICAL SKILLS

e Project Management Tools: Jira, Trello, Asana, Monday.com, Confluence.

e DevOps & Automation: Kubernetes, Docker, Terraform, GitHub Actions, Jenkins, Selenium, Pytest, CI/CD Pipelines,
GitLab CI, ArgoCD, Al Robotics, IoT Devices.

e Backend Technologies: Python, PHP, .NET, Rust, Go, Node.js, TypeScript, MicroPython, C Python.

e Frameworks & Libraries: React, Next.js, Node.js, Django, Flask, Laravel, FastAPI, Spring Boot, Vue.js.

e Databases: PostgreSQL, MySQL, MongoDB, Redis, Oracle, TimescaleDB, CockroachDB.

e Al & Language Models: Olama, LM Studio, Local LLMA, Chrome Built-in Al, PutterAl, OpenWebU], Grog.

e Cloud Platforms: AWS, Azure, Google Cloud Platform (GCP), Serverless Architecture, Terraform Cloud, Pulumi.

o Additional Expertise: WordPress Development, Forex Market Script Writing, API Integration.

PROFESSIONAL EXPERIENCE

Senior Software Engineer | Technology & Engineering|2020 - Present
Arogga Ltd.

* Key Responsibilities:
¢ Designed automation frameworks to streamline healthcare and e-commerce operational workflows.
¢ Implemented loT-based inventory tracking systems to enhance stock management accuracy.
e Architected 15+ APIs and microservices to support high-volume daily user requests.
e Optimized backend system performance to reduce server response times significantly.
e Mentored junior development team members to elevate productivity and code quality.
* Key Achievements:
¢ Reduced manual operational workload by 65% through targeted automation initiatives.
e Achieved 99.9% system uptime while handling 500K+ daily API requests reliably.
e Decreased backend server response times by 20-30% for improved customer experience.

Software Engineer & Project Coordinator | 2018 - 2020

Enormous Infonet.

* Key Responsibilities
¢ Automated large-scale data processing workflows managing over 10M+ records efficiently.
¢ Developed dynamic web applications and dashboards using PHP, .NET, JavaScript, and WordPress.
e Built robust CI/CD pipelines to accelerate software release and deployment cycles.



https://monday.com/

e Optimized Oracle and MySQL database schemas ensuring data integrity and performance.

e Coordinated directly with clients translating business requirements into technical deliverables.
* Key Achievements:

e Reduced reporting and data processing turnaround time by 70% via automation.

e Slashed release deployment cycles from 4 hours down to just 30 minutes.

e Ensured reliable performance for critical business reports through database tuning.

Software Engineer | Web Solutions & Automation|2016 - 2018
Doodle Inc.

» Key Responsibilities:
e Designed and enhanced scalable web applications for diverse client projects.
e Developed custom WordPress plugins and automation tools for content management.
e Managed Oracle and MySQL databases ensuring reliable data storage and reporting.
e Supported high-traffic digital platforms requiring large-scale user engagement handling.
* Key Achievements:
o Significantly reduced content management overhead costs through tailored automation tools.
e Maintained stable platform performance for high-traffic websites with thousands of concurrent users.

Technical Project Manager| 2014 - 2016
Zaman IT.

+Key Responsibilities
e Directed enterprise automation projects processing 100K+ daily operational records.
e Oversaw end-to-end development of OMR verification and evaluation systems.
e Implemented automated testing frameworks to ensure robust software quality.
e Coordinated cross-functional engineering teams to deliver projects on schedule.
*Key Achievements

e Enabled data-driven business decisions through daily processing of 100K+ records.
¢ Increased automated test coverage to 85% while significantly reducing regression bugs.

Software Engineer | Client Solutions |2011 - 2014
The Databiz Software Ltd.
« Key Responsibilities:
e Automated seamless content migration for multiple client website portfolios.
o Created efficient WordPress plugins to streamline repetitive operational workflows.
e Collaborated with international clients across America, Canada, and Malaysia.
e Managed simultaneous project deliveries ensuring timeliness and client satisfaction.
e Served as Site Manager supervising project operations and client site activities.
* Key Achievements:
e Successfully automated content migration for over 30 client websites.
e Earned Project Management Certification while delivering high-quality international solutions.
o Built enduring client relationships through effective cross-cultural communication and support (including on-ground travel
assistance).

Freelancing Career | International Client Delivery & Engineering | 2014 - Present
America, Canada & Malaysia Markets.
* Key Responsibilities:
e Delivered custom software automation solutions for diverse North American and Asian markets.
e Managed multiple concurrent international projects ensuring timely delivery and client satisfaction.
e Specialized in backend development, API integration, and robust automation frameworks for global clients.
o Built enduring client relationships through consistent communication and premium quality service standards.

e Oversaw project sites as Site Manager ensuring seamless operations and rapid issue resolution.

o Facilitated international business interactions by providing logistics support and on-ground client assistance.
* KeyAchievement:

o Successfully delivered 40+ software automation and backend projects across 3 international markets.

e Maintained a 95% client retention rate through exceptional service and reliable project execution.

Managed up to 8 concurrent cross-geography projects simultaneously without schedule slippage.
Secured long-term contracts with 15+ international clients through tailored technical solutions.

EDUCATION

e B.SCINCSE
Uttara University| Result: 3.56/4.00 | Passing Year: 2012




e HIGHER SECONDARY SCHOOL CERTIFICATE IN SCIENCE(HSC)

KG College,GaforGaon, Mymensing | GPA: 3.80/5.00| Passing Year:2007
e SECONDARY SCHOOL CERTIFICATE IN SCIENCE(SSC)

Telihaty High School,Sreepur, Gazipur | 4.63/5.00 | Passing Year: 2005

CERTIFICATIONS

e Project Management Certification | Rainbow IT & Training Institute | 2013 .
e Web Development with PHP & Laravel | Ostad | 2021.

Training
e Project Management Professional (PMP) Preparation Course.

e Advanced DevOps and Cloud Infrastructure Training.
e Al and Machine Learning Integration Workshop.

LANGUAGE

e Bangla (Native)
o English (Fluent)

DECLARATION

[ hereby declare that the information provided is true and accurate to the best of my knowledge. I take full responsibility for its
authenticity.

Signature:
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